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Resumen

El presente trabajo de grado busca estructurar el diseiio de un producto de
microleasing destinado a las microempresas como herramienta para el desarrollo
econdmico Yy la inclusion financiera. En la investigacion, que incluyo un analisis de
las microfinanzas en paises de similares caracteristicas con Colombia y una
revision del acceso de las mipymes a los servicios financieros en nuestro pais, se
evidencio que alrededor del mundo las microfinanzas han permitido que
numerosas familias hayan podido salir de la pobreza con el apoyo de las
instituciones microfinancieras y otras organizaciones que llegan a la base de la
piramide y donde no llega el apoyo de la banca tradicional. Adicionalmente se
encontr6 que en Colombia hay barreras que no permiten llegar a mas
microempresas y/o personas con algun tipo de proyecto productivo en el territorio
nacional dado la falta de garantias, la informalidad de este segmento empresarial
y al poco crecimiento econémico incluso la internacionalizacion. Para validar el
interés que generaria este producto financiero, se realiz6 un grupo focal
abordando una serie de preguntas y analizando la interaccion de cada una de las
microempresas, en este ejercicio se encontré que el producto podria resultar
interesante con unos plazos adecuados a sus actividades y con tasas de interés
bajas, finalmente se encontr6 que la percepcién de poder acceder a un crédito es
complicada dado los numerosos requisitos y papeleo que solicitan las entidades
financieras y la falta de una garantia real que respalde la obligacion.
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Abstract

The present master’s thesis seeks to structure the design of a microleasing product
for micro-businesses as a tool for economic development and financial inclusion. In
this research, an analysis of microfinance in countries with similar characteristics to
Colombia was included and a review of the access of MSMEs to financial services
in our country, it was also evidenced that around the world microfinance has
allowed many families to have been able to get out of poverty with the support of
microfinance institutions and other organizations that reach the base of the
pyramid and where the support of traditional banks does not reach. In addition, it
was found that in Colombia there are barriers that do not allow reaching more
microenterprises and / or people with some type of productive projects in the
national territory given the lack of guarantees, the informality of this business
segment and the sluggish economic growth even the internationalization. To
validate the interest that this financial product would generate, a focus group was
taken approaching a series of questions and analyzing the interaction of each of
the microenterprises. In this exercise, it was found that the product could be
interesting with terms appropriate to its activities and with low interest rates.
Finally, it was found that the perception of being able to access a loan is
complicated due to the numerous requirements and paperwork requested by
financial entities and the lack of a real guarantee that supports the obligation.

Palabras clave: Microcrédito, inclusion financiera, desarrollo econdémico,
internacionalizacién, microleasing

Keywords: Microcredit,  financial  inclusion, economic  development,
internationalization, micro-leasing.
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